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Terms and Conditions of a Free Holiday Campaign
with Al Hilal Cashback Credit Card

Eligibility Criteria:

- This offer is applicable to customers who will apply for an
Al Hilal Bank Cashback Credit Card through Al Hilal
Digital App between 15 December 2024 and 28 February
2025 and are approved latest by 20 March 2025.

- Offer is applicable for new or existing Al Hilal Bank
customers who do not have an existing Al Hilal Bank
Credit Card.

- This is a limited offer, and Bank reserves the right to
withdraw the offer at any time at its sole discretion
without giving any prior notification to customers.

Spend requirement:

- As part of this offer, customers can get a free holiday
package subject to achieving retail spends of AED 8,000
within 30 days of card issuance. Retail spend is defined as
purchases made by customers at merchant (POS) Point
of Sale terminals, mobile wallet and E-commerce.

- Following transactions will not be considered towards
spend target achievement:
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o Transactions made at exchange houses

o ATM cash Withdrawal

o Balance transfer

o Instant cash

o Disputed transactions

o Transaction reversals/Refunds

- Transaction date as opposed to posting date will be
considered to determine spend target achievement.

- Customers meeting the campaign criteria can only
qualify for a single holiday package during the campaign
period.

- Al Hilal Bank reserves the right, at its absolute discretion,
to exclude any cardholder from participating in the offer
at its absolute discretion without any prior notice.
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What's included in the Holiday Package:

- Customer meeting the campaign criteria can choose a
3-night holiday package for one person for any of the
below destinations:

o Georgia — Thilisi

o Azerbaijan — Baku

o Armenia — Yerevan
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Holiday package includes:

« Return flights in economy class from Abu Dhabi, Dubai or
Sharjah

- 3-nights hotel stay at 4 Star hotel

- Breakfast included

- Airport welcome at the destination & on ground
assistance by Holiday Factory staff

- Airport transfer to and from hotel during stay

- Schengen standard travel insurance
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Holiday Factory Terms and Conditions:

- Customers can choose to travel from 15th February 2025
until 30th March 2026. However, travel during high season
may attract additional charges which needs to be paid
by the customer directly to Holiday Factory up to AED 890
per person.

#High Season Travel Period:

1 April 2025 — 15 June 2025 Customer only has to pay
additional AED 490 during this high season period

16 June 2025 — 30 September 2025 Customer only has to
pay additional AED 890 during this high season period

15 December 2025 — 14 January 2026 Customer only has to
pay additional AED 890 during this high season period

#Non-High Season Travel Period:

15 February 2025 — 30 March 2025

01 October 2025 — 14 December 2025
15 January 2026 - 30 March 2026

- Customer can upgrade to a higher hotel category (for
e.g. 5 Star) for an additional charge of approximately AED
500. The upgrade will vary depending on the destination,
hotel and the travel date.

- Flight departure airport is flexible and can be selected by
the customer from either Abu Dhabi or Dubai/Sharjah
airports.

- The general T&Cs of Holiday Factory for all customers
are applicable
https://www.holiday-factory.com/common/terms-conditions

- Customers can choose the travel date and will be served
within a timeframe of +/- 2 days by Holiday Factory.

- Travel during the period of public holidays in the UAE and
festive season is not valid.

- The voucher is valid for redemption until 31 August 2025,
with travel to be completed within the designated travel
validity period until 30 March 2026.

- If customers wish to redeem the e-voucher after the 31
August 2025, an additional fee of AED 250 will apply,
granting customers a 3-month extension for redemption
with last date of redemption being on 30 November 2025,
which will be applied during the same booking process.
No further extensions to the travel validity period will be
allowed.

- Unredeemed e-voucher codes will be cancelled after 30
November 2025.

- This Offer cannot be clubbed with any other offer
available on www.holiday-factory.com or any other
Holiday Factory sites.

- If the eligible customer wishes to purchase additional
packages and travel together with their family or friends
using the same flight, hotel, and other services, Holiday
Factory will charge AED 1,500 per person for the purchase.

- Upgrading to accommodate an additional passenger in
the same room during travel can only be arranged
through Holiday Factory, subject to an additional fee
based on the hotel category.

- Infants i.e. children under 24 months old will be charged
AED 300 per child
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- Children above 24 months will be charged the full price of
the package i.e. AED 1,500 (standard T&C of Holiday
Factory).

- The package provided to the customer holds no
monetary value and cannot be exchanged for cash.

Process of Fulfilment:

- Customer who meets the eligibility criteria will be
awarded with an e-voucher from the Bank to avail a
free holiday package through SMS or email within 45
days of campaign end date.

- Bank will share, a dedicated landing page link along
with an e-voucher to eligible customers through SMS
or email.

- Holiday Factory will provide a landing page allowing
customers to choose holiday package of choice from
options given on the page, and checkout using an
e-voucher sent by the Bank to avail the package for
free.

- It will be customer’s sole responsibility to ensure
e-voucher is not shared with anyone and is used by the
customer only. Bank takes no responsibility
whatsoever on the use of e-voucher code by an
unauthorised person.

- Customer’s Credit Card must be in a good standing
with the Bank at the time of fulfilment. Moreover,
Credit Card shouldn’t be blocked, closed or delinquent
at the time of fulfilment else eligibility will be forfeited.

- Fulfilment or eligibility related disputes regarding this
campaign should be raised within 90 days from
campaign end date else, disputes shall not be
entertained.

- Bank’s decision on all matters related to the
campaign fulfilment or any dispute shall be final, and
binding and no correspondences or exceptions shall
be entertained.

- Bank is not liable for the services/products offered by
the Partner. Any service or product related issues or
queries should be referred to the Partner directly.

- The Offer terms & conditions may be amended,
modified, varied, or supplemented at any time without
any prior notification to customers and without any
responsibility on the Bank or any of its employees and
entities.

Booking Process:

- Eligible customers to visit the dedicated landing page
shared by the Bank through SMS or email and use
e-voucher code to book the package of choice.

- Through Holiday Factory landing page customers can
avail a free holiday package, choose to upgrade
hotels, and purchase an additional package during
the same booking process or through Holiday Factory
contact centre. Payments to purchase additional
packages or for upgrades must be made using Al Hilal
Bank Credit Card only.

- After the customer has completed their selection and
completed the booking process, he/she will receive
the necessary travel documents on their email from
Holiday Factory team within 72 hours.
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- If the due to any reason, the requested travel date /
destination is unavailable, the customer service team
of Holiday Factory will contact the customer within 48
hours to offer an alternate solution which is
acceptable to the customer.

- Any changes in the requested travel date can be
made by Bank’'s customers through Holiday Factory
customer service centre at 04 701 4000, and they will
support the customers during working hours, every
day from 9:00 am to 10:00 pm.

- The service team of Holiday Factory will be able to
answer all questions regarding these packages and
assist the customers in their decision-making process
(choice of destination, and so on).

- Customers are fully responsible to carry proper travel
documentation (make sure that all travel documents
are valid and complete and check the entry
requirements for their upcoming trip before travel).

- Once booking is confirmed, date change request can
be made by the customer and to be confirmed by
Holiday Factory at least 72 hours prior to departure.
An additional fare difference fee may apply,
depending on the airline. Date change requests
cannot be guaranteed and will depend on flight
availability. To view charges pertaining to changes
please visit Terms & Conditions of Holiday Factory -
Affordable Holiday Tour packages from Dubai UAE
(holiday-factory.com)

- The destination can be changed after redemption,
provided travel documents are not yet issued. An
additional fee of AED 100 per person will apply for such
a change.

- The Holiday Package is non-cancellable,
non-transferable and non-refundable.

- Al Hilal Bank has the right to amend the terms and
conditions or cancel this Campaign without
specifying the reasons.
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Al Hilal Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates and by the
Securities and Commodities Authority under license 601035, to practice the activity of Promotion.

SRl gl ety degano LIl LilaTil jadi
Proudly part of the ADCB Group

ADCED




